On November 10, 2023, the State of California unveiled a
powerful tool designed to empower EBT Cardholders,
safeguard their accounts, and protect their benefits.

ebtEDGE Mobile App &
W eb-enabled Cardholder
Portal:

e Upgrade from www.ebt.ca.gov to
enjoy enhanced control over your
EBT card(s).

e Accessible via the ebtEDGE Mobile
App (available on Apple App Store
and Google Play Store).

Request a Replacement
Card
Quickly request a replacement card in

case of compromise, damage, loss, or
theft.

Enhanced Security

« Manage PIN: Change your EBT card
PIN whenever needed.

« Card Freeze/Unfreeze: Instantly lock

or "Freeze" access to your benefits
and unlock when necessary.

« Transaction Blocking: Prevent out-

of-state and internet purchases
with easy on/off controls.

Biometlrics Access

Enjoy a secure login experience with
Touch ID or Facial Recognition on your
mobile device.


http://www.ebt.ca.gov/

